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MASTER AGREEMENT 

 

 
Exhibit 1 

Description of Goods and/or Services and Discount Percentages 

SERVICES AND GOODS AVAILABLE UNDER THIS MASTER AGREEMENT 

Contractor has been awarded all products and services in the awarded categories below. 
 

Category Minimum Discount 
Percentage 

1. Janitorial Supplies, Equipment, and Sanitation Cleaning Chemicals  10%  

2. Fasteners  10%  

3. Material Handling  10%  

4. Plumbing Equipment  10%  

5. Power Sources  10%  

6. Landscaping and Outdoor Supplies and Equipment  10%  

7. Lamps, Lighting, Ballasts, and Equipment  10%  

8. Heating, Ventilation, Air Conditioning (HVAC)  10%  

9. Hand Tools  10%  

10. Power Tools  10%  

11. Electrical Supplies and Equipment  10%  

12. Paint and Related Supplies  10%  

13. Security  10%  

14. Safety  10%  

15. Other  10%  
 
Products and Services are available to Authorized Purchasers. 
   
Addition or Deletion of Items or Services. The Lead State reserves the right to add new and 
similar items, by issuing a contract modification, to this contract with the consent of the 
Contractor. Until such time as the Contractor receives a modification, the Contractor shall 
not accept delivery orders from any Participating Entity referencing such items or services.    
 
Return Policy:   
If you are not satisfied with a product, please contact us within 30 days of receipt. A refund may 
be arranged excluding freight charges upon inspection. Returned merchandise is also must be 
shipped in original packaging, freight prepaid, unused, and in resalable condition. Returned 
merchandise is also subject to a 15% restocking fee. Global inspects all returns and reserves the 
right to refuse credits on damaged, used, or non-resalable items. Your only obligation is the 
freight charge and stocking fee where applicable, provided your return is complete with original 
packaging, all documentation, warranty cards, cables etc. Global reserves the right to authorize 
product returns after 30 days have passed from the invoice date. If the product is accepted after 
this period, it is subject to a 15% restocking fee and credit will be issued toward future 
purchases only.  
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