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Health and benefit resources for children (up to age of 21) 

KidCare Health 
Vision 
Dental 
Mental Health 
Prescription 

• Under the age of 19

• Meet income eligibility requirements

• Be a U.S. Citizen or
qualified non-citizen

• Not be in a public
institution

• Call 1-888-540-KIDS (5437)

• Complete an online application
https://www.healthykids.org/application/

• Free for most families

• Families must renew their accounts every year in
order to continue coverage. You will be notified by
mail when it is time for you to renew

• View FAQ’s

Florida 

Healthy 

Kids 

Health 
Dental 
Prescription 

• Children age 5-18

• Be sure to have these items needed
to apply
✓ Most recent tax return or

✓ Wage and Earning
Statement (W-2 form)

✓ Current Pay Stubs 
covering the last 4 weeks

✓ Children(s) Social
Security Number or the date applied for.

✓ Proof of Citizenship and Identity

• Year-round Open Enrollment

• Apply Online

• Download the application

• Most families pay just $15 or $20. Full-pay options
also are available, making every Florida child ages 5
through 18 eligible

• Approximately six weeks to process a complete
application

• View FAQ’s

Medicaid Health 
Prescription 

• Children under the age of 21 living at
home, if the family income is under
the limit for the age of the child

• Apply online with My Florida Families

• Call the customer call center at 1-866-762-
2237

• Nation-wide coverage

• Medicaid offers a Medically Needy Share of Cost
program for those who may not be eligible for “full”
Medicaid due to income or assets

• Benefits administered by the Agency for Health Care
Administration

• View FAQ’s

Medically 

Needy 

Program 

“Share of cost” 
Health  
Prescription  

• A “Share of cost” plan for children
under the age of 21 living at home, if
the family income is under the limit
for the age of the child

• Contact the Department of Children and
Families at: 1-866-762-2237

• View the program brochure here

• The Medically Needy program can help pay for
Medicaid-covered services. Individuals enrolled in the
Medically Needy Program have income or assets that
exceed the limits for regular Medicaid. A certain
amount of medical bills must be incurred each month
before Medicaid is approved. This is your “share of
cost.”

https://www.healthykids.org/kidcare/eligibility/Florida_KidCare_Income_Guidelines.pdf
https://www.healthykids.org/application/
https://www.healthykids.org/kidcare/faq/
https://www.healthykids.org/application/
https://www.healthykids.org/documents/apply/kidcare_app_english.pdf
https://www.healthykids.org/healthykids/faq/
http://www.myflorida.com/accessflorida/
http://www.dcf.state.fl.us/service-programs/access/docs/Family-RelatedMedicaidFactSheet.pdf
http://www.dcf.state.fl.us/programs/access/docs/medneedybrochure.pdf
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Health and benefit resources for children (up to age of 21) continued 

CHIP Health 
Prescription 
Vision 
Dental 

• Up to the age of 19

• Must be Florida resident

• Meet household size and Maximum
Income Level requirements as defined
by the program

• Apply online through the application por-
tal 

• Provides coverage for children and pregnant women
with incomes too high to qualify for Medicaid

Children’s 

Medical 

Services 

Managed 

Care Plan 

(CMS 

Health 

Plan) 

Health • Under age 21 and eligible for Medi-
caid or

• Under age 19 and eligible for Florida
KidCare, and

• Have special health care needs that
require extensive preventative ongo-
ing care and meet CMS clinical
screening requirements or have phy-
sician attest to child’s qualifying medi-
cal conditions

• Toll-free 1-866-799-5321, Monday through
Friday, 8 a.m. - 7p.m.

• Enroll online

• Operated by WellCare and Department of Health

• CMS Health Plan is partnered with WellCare of
Florida, Inc. to provide managed care services

• CMS Plan eligibility flow chart available here

Medikids Health 
Prescription 
Vision 
Dental 
Mental Health 

• From 1 year through 4 years of age

• Receive health care through
Medicaid’s Manage Medical Assis-
tance Program

• Call 1-800-821-5437

• Apply Online through FloridaKidCare

• View Plan Brochure and Covered Services here

https://www.healthykids.org/apply/
https://www.wellcare.com/en/Florida/Need-A-Plan
http://www.floridahealth.gov/programs-and-services/childrens-health/cms-plan/eligibility-and-services/_documents/cms-plan-flow-chart.pdf
https://www.healthykids.org/apply/
http://ahca.myflorida.com/medicaid/Policy_and_Quality/Policy/program_policy/FLKidCare/PDF/MEDIKIDS_BROCHURE_MARCH_2015.pdf
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Health and other benefit resources for children and adults 

Market-

place 

Health 
Dental 
Prescription 

• Must apply during annual Open
Enrollment period or

• With a Qualifying Loss of Other
Coverage

• Apply online at Healthcare.gov

• Use the Marketplace search feature to find
an assister to help you navigate the plans
and enroll

• Nation-wide coverage

• No age restrictions

• If you retire before age 65 and lose your employer
coverage you can use the Marketplace to buy a plan

Florida 

Blue 

Blue Cross 

and Blue 

Shield 

Health • Individual plans for those under the
age of 65

• Call 1-800-876-2227 • Nation-wide coverage

• Apply during Florida Blue Open Enrollment or with a
qualifying event

AvMed Health • Only available in Miami-Dade and
Broward Counties

• Submit application for approval
within 60 days of losing other
coverage

• Apply online at www.avmed.org

• Call 1-800-390-9355
• 10 individual and family plans which are a

combination of HMO and POS with varying network,
deductible, and co-pays

Humana Vision 
Dental 

• No eligibility restrictions • Humana online- Shop for Plans

• Call- 1-888-371-9538 (TTY 711)

• Shop for individual plans to meet your specific needs

Sunlife Dental 
Life 

• No eligibility restrictions • Sunlife online

• Call 1-800-SUN-LIFE (786-5433)

• Fully underwritten or simplified life insurance

• Prepaid only dental

Assurant Dental • • • 

Metlife Dental • No eligibility restrictions

• Covers dependents up to the age of
26 but also any dependents over the
age of 18 or older can elect to be
covered as the policy holder

• Apply online at MetLife TakeAlong Dental

• Call 1-844-2METDEN

• Same network as current coverage with State of
Florida

Cigna Dental • No eligibility restrictions • Apply online Cigna Individuals and Families • 

Ameritas Dental 
Life 
Hearing 
Disability 

• No eligibility restrictions • Apply online myplan.ameritas.com

• Call 1-888-336-7601

• Coverage in almost all 50 states

https://www.healthcare.gov/apply-and-enroll/how-to-apply/
https://www.healthykids.org/documents/marketing/FloridaKidCare_Brochure.pdfhttps:/localhelp.healthcare.gov/#/results?q=TALLAHASSEE%2C%20FL%2032303&lat=30.5099431&lng=-84.3647199&state=FL&mp=FFM
http://www.avmed.org
https://www.humana.com/
https://www.sunlife.com/us/For+individuals?vgnLocale=en_CA
https://metlifetakealongdental.com/
https://www.cigna.com/individuals-families/plans-services/dental-insurance-plans/
https://myplan.ameritas.com/
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Health and benefit resources for Medicare population (Age 65 or otherwise eligible due to disability) 

Medicare Emergency 
Medical 
Prescription 

• Must be 65 years of age or

• Approved due to disability

• Apply online at Medicare.gov

• Call 1-800-633-4227

• Review the Medicare and You Handbook
here

Capital Health 

Plan 

Health • Must be Medicare Eligible and En-
rolled in Parts A and B

• Call Capital Health Plan 850-523-7441 • Capital Health Plan Medicare Advantage
Plus

• Preferred Advantage Plan

Department of Elder 

Affairs 

• SHINE (Serving Health Insurance Needs of Elders) Program provides health insurance information and free, unbiased, and confidential counseling assis-
tance to Medicare beneficiaries, their families, and caregivers. Contact the SHINE program Toll Free at 1-800-963-5337, TTY 1-800-55-8770

• SHINE resources and links to various topics can be found here

• BenefitsCheckUp developed and maintained by the Nation Council on Aging, is the nations most comprehensive web-based service to screen for benefits
programs for seniors with limited resources and income

• Florida Discount Drug Card designed to lower the cost of prescriptions for Florida residents throughout the state. Click here to visit the website

Medicare  

Supplement Sample 

Plan Search 
Office of Insurance 

Regulation

• Florida Office of Insurance Regulation, Medicare Supplement Sample Plan and Rate search can help you find plans and premiums rates specific to your
situation and location. Visit the website and use the tool to search here

https://www.medicare.gov/medicare-and-you
http://www.floridashine.org/
http://floridashine.org/Resources/Resource-Links.aspx
https://www.benefitscheckup.org/cf/index.cfm?partner_id=71
http://www.floridadiscountdrugcard.com/
https://apps.fldfs.com/mcws/default.aspx
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Other helpful resources and links 

KEPRO  

Employee 

Assistance Program 

(EAP) 

Everyday Living 

Family and 
Caregiving 

Health and 
Wellness 

Legal/Financial 

• Available to State of Florida
employees

• Visit their website here

• Company Code: FLORIDA
For more information, click the EAP
link on your People First home page.

• Call 1 (833) 746-8337

• TTY:  1 (877) 334-0499

• The state’s Employee Assistance Program
(EAP)

• If you need more specialized services or
treatment, financial and legal consultation,
the EAP will make referrals for additional
treatment that may have an additional
cost.

Adoption  

Information Center  

Department of  

Children and Families’ 

Adoption • A free service, the Adoption Information Center provides adoption information and referral services to adoptive parents, adult
adoptees, birth relatives, pregnant women, and professionals.

• The Center explains the process, answers questions, and can refer families to public and private agencies that will best serve their needs.

• Visit their website here

• Call 1-800-966-ADOPT or

• Email adoptflorida@danielkids.org

“The following list /[information]/[document] is a compilation of publicly-available resources that is being provided for informational purposes and may apply to you. The Department of  
Management Services is not affiliated with, and does not endorse, any specific entity on this list for any specific service. This information is only intended to offer education about some of the 
publicly available resources that you may find helpful. While the Department of Management Services strives to ensure the information on this list is current and correct, it cannot make any guar-
antees that you or anyone else will be deemed eligible for these services, as they are within the purview of the respective entities listed below.” 

https://www.mylifeexpert.com/login
http://www.adoptflorida.org/



