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Thank you for 
considering 
UnitedHealthcare.

The future looks brighter.
We are committed to giving you access to a better 
health care experience and appreciate the opportunity 
to participate in your State of Florida Benefit Plan for 
2021. For more than 14 years, we have proudly served 
State of Florida members and look forward to helping 
you and your family achieve your best health. Learn 
more about how a partnership with UnitedHealthcare 
will give you the personalized care and solutions you 
and your family deserve. Let’s get started!

2    Learn more at whyuhc.com/florida
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The care you need — when you need it.
With UnitedHealthcare, you’ll have access to our expansive and high-quality network of top doctors and hospitals, including:

• Access to our nationwide network of more than 1,145,120
physicians and health care professionals and 6,063
hospitals.*

• A local Florida network that includes over 70,000
physicians and 248 hospitals.

• Visits with specialists without having to get a referral, even
when traveling outside of Florida.

• Access to a onvenience care or urgent care clinic for
treatment for non-life-threatening injuries or illnesses when
you can’t get in to see your primary care provider.

• Access to a personal nurse and behavioral health support
with 24/7 advice from a nurse online or with a toll-free call.

• Access to Centers of Excellence for specialty conditions,
such as cancer and transplant services.

• Access to 24/7 Virtual Visits with a physician through your
computer or smart phone app.  You can also have a
telehealth visit at no cost with your personal primary care
physician

How to find a network doctor or hospital.
  1    Visit whyuhc.com/florida, click on Benefits in the top navigation and 

 select Find a Doctor or Facility.    

  2  Select a health plan option.

3       Click the link under Find Health Care by Category. You can also search by 
 doctor and facility name, type of service or condition.

 4 Download the UnitedHealthcare® app to your smartphone and you’ll get 
quicker access to your health plan details. 

 Choose a doctor with confidence.
From primary care providers to specialists, UnitedHealthcare makes it easy to 
find network physicians who consistently meet or exceed national standards for 
quality and local benchmarks for cost efficiency — just look for the 2 blue hearts 
on myuhc.com®.

One heart for quality; a second heart for cost efficiency.

UnitedHealth Premium Care Physicians are listed on myuhc.com and in the 
UnitedHealthcare® app with 2 blue hearts next to their names. When you see the 
hearts, you can feel confident knowing these doctors:
• Have proven better outcomes.
• Have fewer redo procedures.
• Have lower complication rates.
• Make the most of your health care dollars.

Learn more at UnitedHealthPremium.com

The people 
to help.
Experienced customer 
representatives available by 
phone or chat can help you 
understand your benefits and 
claims, find a doctor or locate 
resources to manage your 
health. Registered nurses are 
available 24/7 to help you 
make more informed health 
care decisions. Condition 
management nurses can 
provide a personalized care 
plan, as well as arm you 
with the tools and support 
you need to better manage 
your condition.

http://myuhc.com
http://myuhc.com
http://UnitedHealthPremium.com


*Please note that each individual family member cannot contribute more than their own individual deductible and out-of-pocket maximum to the overall family deductible and out-of-pocket maximum. 

**Consult with a tax professional for specific tax details.
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You have two plan options to choose from. Both options provide access to a large state-wide Florida and national network of 
providers, cover network preventive care services at 100 percent, do not require you to choose a primary care provider (PCP) 
and allow you to see a network specialist without a referral. With each plan, you receive personalized customer service and 
clinical care tailored to your unique needs. Here are some highlights of both plan options to help you make a decision.

Choice HMO Plan1
With this plan option, you have the freedom to use any doctor or hospital in the UnitedHealthcare Choice network. If you do not 
use a provider in the network, you will be responsible for the entire cost of the service except in the case of an emergency.

• You have predictable copays and do not have to meet a deductible like the PPO or HDHP plan.
• Medical and pharmacy expenses both count toward your out-of-pocket maximum.
• Coinsurance is paid 100 percent by the plan after you satisfy your copay.
• Outpatient surgery and diagnostic care including lab and x-rays are covered at 100% with no deducible or copay.

High Deductible Health Plan (HDHP)2
With this lower cost employee premium plan option, you can open a health savings account (HSA) through Chard Snyder as the 
HSA provider for state employees. An HSA is a personal bank account to help you save money to pay for health care expenses 
such as deductibles and coinsurance while also giving you real tax savings.

• For members covered under a family tier, once an individual’s coverage (“You” coverage tier) deductible and out-of-pocket
maximum has been satisfied for that individual family member, all covered medical and pharmacy expenses for that member
will be paid at 100 percent for the plan year.* This means you don’t have to wait for the entire family to meet the family
deductible and out-of-pocket maximum in order to receive cost sharing with the plan.

Why open an HSA with the HDHP?
An HSA is a personal bank account to help you save and pay for health care while also giving you real tax savings. An HSA can 
give you great value now and even more in the future.

1   You own the HSA.

The money is yours to keep. There 
is no “use it or lose it” rule. It can 
grow year to year. You take it with 
you if you leave your employer or 
change plans. You can save the 
money for retirement.

2    It has triple tax 
benefits.

Money deposited is federal income 
tax free. Savings grow tax free. 
Withdrawals made for qualified 
expenses are also income tax free.**

3    It’s not just for doctor 
visits and prescriptions.

You can use it to pay for: vision exams 
and eyeglasses, dental exams and 
teeth cleaning, hearing exams and 
hearing aids, long-term care and more.

Health plans as flexible as your lifestyle.

State of Florida
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A side-by-side comparison of your plan options.
HMO Plan HDHP Plan

What you pay in 
the network

Out of the 
network

What you pay in 
the network

Out of the 
network

Deductible

EE None Not covered $1,400 Not covered

Family None Not covered $2,800 Not covered

Coinsurance (plan pays) N/A N/A 100% after 
deductible N/A

Covered Service

Doctors and Specialists

Primary Care $20 copay Not covered 20%** Not covered

Specialists $40 copay Not covered 20%** Not covered

Preventive Care

Screenings and Counseling $0 copay* Not covered 100% covered* Not covered

Emergency Care

Urgent Care Visit $25 copay Not covered 20%** Not covered

Emergency Room $100 copay $100 copay 20%** 20%**

Hospitalization

Inpatient $250 copay Not covered 20%** Not covered

Outpatient $0 copay Not covered 20%** Not covered

Vision

Optometrist $40 copay Not covered 20%** Not covered

Ophthalmologist $40 copay Not covered 20%** Not covered

Out-of-Pocket Limit

EE $1,500 copay Not covered $3,000 Not covered

Family $3,000 copay Not covered $6,000 Not covered

Global Out-of-Pocket Limit

EE $8,550 copay Not covered $3,000 Not covered

Family $17,100 copay Not covered $6,000 Not covered

*100% covered.

**Of eligible expenses.
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 Answering your  
health care questions 
— big or small.

Navigating health care is easier when you know who to call. 
Your UnitedHealthcare Health Advocate Team is here to help 
with just about anything: 

• Improve your health, manage a chronic condition and
understand complex medical issues.

• Understand how your health plan works.
• Get answers about a recent claim or how much you can

expect to pay.
• Find a network provider, get a new ID card or save on health

care costs — and much more.

Reach a nurse 24/7. 
NurseLine was designed to help make your health decisions 
simple and convenient by providing: 

• Immediate answers to your health questions anytime,
anywhere — 24 hours a day, 7 days a week.

• Access to registered nurses with clinical experience.
• Information to guide your health care decisions.

Ask a registered nurse your health questions anytime, 
anywhere — at no extra cost — by calling 1-877-614-0581, 
TTY 711

So much more to experience where you live.

UnitedHealthcare app 
Get the most out of your benefits when you go digital. 
Download the UnitedHealthcare app to your smartphone and you’ll 
get easy access to your health plan details. It also lets you: 

• Find nearby care options in your network.
• Video chat with a doctor 24/7 — without leaving the app.
• See your claims details and view progress toward your deductible.
• View and share your health plan ID card.
• Log on easily with Touch ID®.

Pick up the phone.
We want to help you improve your health and understand your 
benefits. We might call you if:

• You or a family member has a serious or chronic
medical condition.

• You or a family member was recently hospitalized.

• You are pregnant.

If you see that UnitedHealthcare is calling, please answer 
We’re here to help and aren’t trying to sell you anything.

State of Florida
Employee Benefits Guide



2021 Employee Benefits Guide     7

All you need at your fingertips. 
With myuhc.com® you’ll have fewer questions and more 
confidence about your benefits, claims and health information. 
It’s personalized for you and simple to use.

Choose where to go for services. 
• Search for a doctor, clinic, hospital or lab based on location,

specialty, quality, cost, services and more.

• View patient ratings.

• Estimate treatment costs.

• Review your choices and choose where to go for service.

• Chat with a nurse online for education and answers.

Manage your claims.
• See the current status of your claims, as well as

claims history.

• Access features to help you track and manage your claims,
such as the ability to add personalized notes.

• Depending on your plan and if you do owe your health care
provider, you may be able to send payment from the site.
Payment processing is managed by InstaMed®.

Learn about your wellness benefits.
• Get tips on living healthier and using health plan benefits to

your advantage.

• Get reminders when it’s time for checkups or treatments.

• Get suggestions on when to get immunizations, well visits,
routine tests or lab work.

• Chat with a nurse.

Get health recommendations, just for you, 
with Rally®.
Rally shows you how to make changes to your daily routine, 
set smart goals and stay on target. You’ll start with the Health 
Survey and get your Rally AgeSM to help you assess your 
overall health. Rally will then recommend Missions for you: 
activities designed to help immediately improve your diet, 
fitness and mood.

Rally is available at no additional cost to you, as part of your 
UnitedHealthcare plan benefits. Register today at myuhc.com.

Get personalized recommendations.
Set your goals and we’ll provide a list of 
recommended activities to help you reach them.

Earn Rally Coins for taking healthy actions.
As you complete certain activities, you’ll earn Coins 
that can be used for a chance to win prizes, support 
charities or bid in auctions.

Connect with a Community.
Compete with others in an online Challenge using 
a tracking device to count your steps on virtual 
courses, or join a Community with similar interests.

Track your progress to help stay motivated.
Once you sync your tracking device, you will be able 
to join a Mission or complete Challenges and easily 
track your progress.

Your health plan information. In one place.

http://myuhc.com
http://myuhc.com


 Helping you  
stay healthier —  
more proactively.

You have support managing 
medical conditions.
If you need help with managing a specific chronic condition, 
or you need long-term support after a hospitalization or a 
catastrophic health event, a personal nurse can help you 
explore care options and provide resources for chronic 
conditions or long-term support. Our Case Management 
Programs offer personalized support for more than 100 
chronic conditions and our Disease Management Program 
targets specific conditions like Asthma, Diabetes, COPD and 
Heart Failure.

Access to the nation’s leading 
health care facilities.
Our Centers of Excellence network provides access to 
leading health care facilities, physicians and services to 
support safe, specialized and cost-effective care for service 
such as transplant and cancer care.

Personalized guidance  
throughout your pregnancy.
The Maternity Support Program provides:
• Support for special health care needs, including

high-risk pregnancies.
• Customized maternity education materials about healthy

eating, prenatal care, exercise and more.

Get behavioral health support. 
Sometimes the challenges you face can feel like too much 
to handle. Your benefits include behavioral health support 
provided by United Behavioral Health. If you or someone 
in your family is struggling with a situation that is having a 
negative impact on your mental health, don’t go it alone.

Live and Work Well

Creating a healthy work-life balance can be challenging. 
Live and Work Well makes it easier with support for 
different situations.

Visit liveandworkwell.com®.

Virtual behavioral health visits

Using behavioral health virtual visits, you can talk 
confidentially to a psychiatrist or therapist without leaving your 
home. These providers can evaluate and treat general mental 
health conditions such as depression and anxiety — and, 
when appropriate, prescribe medications.* 

In-person behavioral health visits

From everyday challenges to more serious issues, you can 
receive confidential help with a psychiatrist or therapist.

ABA therapy 

Early diagnosis and treatment can make a big difference 
in how children with autism build skills that may help them 
become self-sufficient. Applied behavior analysis (ABA) 
therapy — included as part of your benefits** — uses 
behavioral principles to teach children life skills and behaviors 
they may otherwise not learn on their own.

Substance use disorders

If you or someone you love is struggling with substance 
abuse, call the Substance Use Treatment Helpline. It’s 
available 24/7 as part of your benefits and is completely 
confidential — you can even choose to remain anonymous. 

To speak with a substance use recovery advocate who will 
listen, provide support and develop personalized recovery 
plans, call 1-855-780-5955. Or visit liveandworkwell.com/
recovery to find care options and resources.

* As per state telehealth rules and regulations. Certain prescriptions may not be available, and other restrictions may apply.

** Pre-certification is required. If your child has already been diagnosed with autism and is receiving treatment, your provider may already be 

approved.

8    Learn more at whyuhc.com/florida
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Weight Management Program
Don’t miss out: registration begins October 5 and ends 
November 16. Sign up today!

Here’s how: The Department of Management Services 
will again offer a Weight Management Pilot Program for the 
2021 plan year to provide coverage for the treatment and 
management of obesity and related conditions.

The pilot will cover medical services provided by treating 
physicians and all Food and Drug Administration-approved 
medications prescribed for chronic weight management. Pilot 
participants will be responsible for all applicable medical 
and prescription drug copays, coinsurance, deductibles and 
out-of-pocket expenses.

UnitedHealthcare members enrolled in one of our benefit 
plans effective January 1, 2021, who are chosen to participate 
in the pilot after completion of the enrollment process, and 
are accepted as eligible participants, will also be enrolled in 
our Real Appeal® weight-management program during 2021 
as part of the Weight Management Pilot Program.

*In the past 20 years, researchers have demonstrated that structured weight-
loss and lifestyle-change programs can accomplish three critical employee and 
population health goals: Improving clinical markers for individuals who already 
have type 2 diabetes Espeland MA, Glick HA, Bertoni A, et al., for the Look AHEAD 
Research Group, 2014.

Receive up to a year of support

A Transformation Coach will lead online group sessions with 
simple steps on nutrition, exercise, and how to break through 
barriers to reach your goals.

Proven weight loss

Real Appeal members who attend 4 or more sessions during 
the program lose 10 pounds on average. Talk to your doctor 
before starting any weight-loss program.

Real benefits

Real Appeal will help you learn how to live a healthy, balanced 
life. Research shows that losing just 5 percent of your 
body weight can help reduce the risk of type 2 diabetes 
and heart disease.*

To learn more about eligibility criteria for the pilot and to 
submit your application by the November 6 deadline, visit 
the myBenefits website.

If you have any questions about the pilot, please email 
weightmanagement@dms.myflorida.com.
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Quick Care Options Needs or Symptoms Costs

24/7 NurseLine
Call the number on your health 
plan ID card for expert advice.

•  Choosing where to get
medical care

• Finding a doctor or hospital

• Health and wellness help
•  Answers to questions about

medicines

No additional 
cost

Virtual Visits
Anywhere, anytime online 
doctor visits or telehealth 
appointments with your 
local physician.

• Bladder infection
• Bronchitis
• Cold/flu

• Fever
• Pink eye
• Sinus problems

$

Convenience Care Clinic
Treatment that’s nearby.

• Skin rash
• Flu shot

• Minor injuries
• Earache $$

Urgent Care Center
Quicker after-hours care.

• Low back pain
•   Respiratory

(cough, pneumonia, asthma)
•  Stomach

(pain, vomiting, diarrhea)

•  Infections
(skin, eye, ear/nose/throat,
genital-urinary)

•  Minor injuries
(burns, stitches, sprains, small
fractures)

$$$

Emergency Room (ER)
For serious, immediate needs.

• Chest pain
• Shortness of breath
• Severe asthma attack

• Major burns
• Severe injuries
• Kidney stones

$$$$

Where to go for care.
When you need care, call your primary care physician or family doctor first.
Your physician has easy access to your records, knows the bigger picture of your health and may even offer same-day 
appointments to meet your needs. When seeing your physician is not possible, however, it’s important to know your quick care 
options to find the place that’s right for you and help avoid financial surprises.

Take the time to care for yourself.
Like any machine, your body needs regular maintenance. Catching health problems early is an important way to keep your body 
running strong. Also, because many health conditions have no symptoms, preventive care can help you catch health problems 
early, when they’re easier and less expensive to treat.

Get the care you need.
Regular preventive care helps you and your doctor catch health issues early, when they’re easier and less expensive to treat — 
plus it’s 100 percent covered by your health plan when you see a network doctor.

Covered preventive services include:

• An annual exam
• Pap tests and mammography

for women

• Prostate screenings for men
• Immunizations — including

flu shots

• Cancer screenings
• Cholesterol and blood pressure

screenings

Know which preventive care screenings you need and what’s covered. Visit uhcpreventivecare.com.

State of Florida
Employee Benefits Guide
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Notice



Administrative services provided by United HealthCare Services, Inc. or their affiliates.

This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. This outline is intended as a summary only. For a detailed description of the benefits available please 
refer to the official plan documents.

The information provided under the Maternity Support Program is for general informational purposes only and is not intended to be nor should be construed as medical and/or nutritional advice. Participants should 
consult an appropriate health care professional to determine what may be right for them. Employers are responsible for ensuring that any wellness programs they offer to their employees comply with applicable state 
and/or federal law, including, but not limited to, GINA, ADA and HIPAA wellness regulations, which in many circumstances contain maximum incentive threshold limits for all wellness programs combined that are 
generally limited to 30 percent of the cost of self-only coverage of the lowest-cost plan, as well as obligations for employers to provide certain notices to their employees. Employers should discuss these issues with their 
own legal counsel.

The UnitedHealth Premium® designation program is a resource for informational purposes only. Designations are displayed in UnitedHealthcare online physician directories at myuhc.com®. You should always visit 
myuhc.com for the most current information. Premium designations are a guide to choosing a physician and may be used as one of many factors you consider when choosing a physician. If you already have 
a physician, you may also wish to confer with him or her for advice on selecting other physicians. You should also discuss designations with a physician before choosing him or her. Physician evaluations 
have a risk of error and should not be the sole basis for selecting a physician. Please visit myuhc.com for detailed program information and methodologies.

The Centers of Excellence (COE) program providers and medical centers are independent contractors who render care and treatment to health plan members. The COE program does not provide direct healthcare 
services or practice medicine, and the COE providers and medical centers are solely responsible for medical judgments and related treatments. The COE program is not liable for any act or omission, including 
negligence, committed by any independent contracted health care professional or medical center.

For informational purposes only. UnitedHealthcare does not diagnose problems or recommend specific treatment. The information provided in this document is not a substitute for your physician’s care. Services and 
medical technologies referenced herein may not be covered under your plan or be available in all states or for all groups. Always refer to your benefit plan documents for your specific coverage and limitations.

The UnitedHealthcare plan with health savings account (HSA) is a high deductible health plan (HDHP) that is designed to comply with IRS requirements so eligible enrollees may open a HSA with a bank of their choice. 
The HSA refers only and specifically to the HSA that is provided in conjunction with a particular bank and not to the associated HDHP.

Advocate services should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. The information provided through Advocate services is for informational 
purposes only and provided as part of your health plan. Wellness nurses, coaches and other representatives cannot diagnose problems or recommend treatment and are not a substitute for your doctor’s care. Your 
health information is kept confidential in accordance with the law. Advocate services are not an insurance program and may be discontinued at any time.

Disease Management programs and services may vary on a location-by-location basis and are subject to change with written notice. UnitedHealthcare does not guarantee availability of programs in all service areas and 
provider participation may vary. Certain items may be excluded from coverage and other requirements or restrictions may apply. If you select a new provider or are assigned to a provider who does not participate in the 
Disease Management program, your participation in the program will be terminated. Self-Funded or Self-Insured Plans (ASO) covered persons may have an additional premium cost.

© 2020 United HealthCare Services, Inc.  (ES20-1539a)

We’re here to help.

Questions? Call our toll free-number: 
1-877-614-0581, TTY 711

For pre-enrollment and open enrollment 
info, visit: whyuhc.com/florida

To enroll in a health plan, go to: 
peoplefirst.myflorida.com

Additional key  
contact information:
Member Website: myuhc.com

United Behavioral Health: 
liveandworkwell.com

Maternity Support: 
myuhc.phs.com/maternitysupport 
or Call 1-877-201-5328

Preventive Care:  
uhc.com/preventivecare

Maternity Support: 
myuhc.phs.com/maternitysupport

http://peoplefirst.myflorida.com
http://myuhc.com
http://liveandworkwell.com
http://uhc.com/preventivecare

