
UnitedHealthcare  |  Hearing

As part of your health plan in 2020, you have access 
to hundreds of name-brand and private-labeled hearing 
aids, plus convenient ordering options and personalized 
care to help you improve your hearing and hear life to 
the fullest.  

Hearing health care made easier. 
Treating your hearing loss may allow you to reconnect with the world 
around you and engage better with family and friends. UnitedHealthcare 
Hearing gives you options, care and convenience so you can start 
hearing the sounds you’ve been missing. 

Name-brand and private-labeled hearing aids at 
signifi cant savings.
Choose from hundreds of name-brand and private-labeled 
hearing aids from major manufacturers, including Beltone™, 
Oticon, Phonak, ReSound, Signia, Starkey®, Unitron™ and Widex® 
and more at savings of up to 80 percent off  industry prices.1

More than 5,000 credentialed hearing provider locations. 
Access the largest nationwide network2 of credentialed hearing 
professionals that provide hearing tests, hearing aid evaluations 
and follow-up support.

Convenient ordering.
Order hearing aids in person through a UnitedHealthcare 
Hearing provider or have them delivered right to your home in 
5–10 business days. 

Personal support, 
every step of 
the way.

You’ll receive access 
to professional, 
nationwide support, 
online tutorials, 
hearing health tips 
and more, so you can 
stay connected and 
get the most out of 
your hearing aids.  

Hear life to the 
fullest with 
UnitedHealthcare 
Hearing. 



Custom-programmed hearing aids for your unique hearing loss. 
With a large selection of private-labeled and name-brand hearing aids and convenient 
home delivery or in-person care options, you can choose what works best for your 
hearing loss needs.    

Basic Reserve Entry Essential Standard Advanced Premium

Hearing Aids Private- 
labeled

Private- 
labeled

Name- 
brand

Name- 
brand

Name- 
brand

Name- 
brand

Name- 
brand

Cost $ $+ $$ $$$ $$$$ $$$$$ $$$$$$

Styles* BTE
RIC, ITE, 

Ultra Power 
BTE, CIC

All styles

Batteries 1-year supply 5-year supply

Follow-up 
Care

Additional 
cost per 
follow-up 

visit

Hearing aid fitting and 3 free follow-up visits included  
within the first year, after the 45-day trial period

Trial Period 70 days 45 days

Warranty 3-year extended warranty (covers repair and a 1-time loss/damage replacement)**

Call UnitedHealthcare Hearing today to start using your hearing benefit. 
Call: 1-855-523-9355, TTY 711  |   Visit: UHCHearing.com 
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* BTE = behind-the-ear; RIC = receiver-in-canal; ITE = in-the-ear; CIC = completely-in-canal. 
** One-time replacement cost may apply.
1 Compared to industry average on a pair of hearing aids. Consumer Reports, 2017. 
2 2019 UnitedHealthcare Internal Data. 
All trademarks are the property of their respective owners. For benefit details, please review your Evidence of 
Coverage (EOC) or Certificate of Coverage (COC). Other hearing exam providers are available in our network. 
Hearing aid coverage under this plan is only available through UnitedHealthcare Hearing. Plans are insured 
through UnitedHealthcare® Insurance Company or one of its affiliated companies, a Medicare Advantage 
organization with a Medicare contract. Enrollment in the plan depends on the plans’ contract renewal with 
Medicare. UnitedHealthcare Insurance Company complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability or sex. 
ATENCIÓN: Si habla español, hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame al 
número que aparece en la parte de atrás de su tarjeta de ID de miembro.
請注意：如果您說中文，我們免費為您提供語言協助服務。請撥打會員卡背面的電話號碼。
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